CHECKLIST TOI UU EMAIL TRAFFIC
MARKETING

Bién soan bsi: HONG MINH (MINH HM)
CEO LIGHT

€) cHIEN LUGC XAY DUNG DANH SACH EMAIL

Xac dinh ro6 doi tugng muc tiéu va chan dung khach hang

Tao qua tang hap dan khi dang ky (ebook, tai liéu, mau mién phi...)
Thiét ké trang dich (landing page) chuyén biét dé thu thap email

Dat form dang ky & vi tri noi bat (dau trang, thanh bén, cudi bai viét)
S dung pop-up xuat hién khi rai trang, khéng gay phién

Tich hgp form dang ky trén moi kénh marketing

RO rang vé uu dai khi dang ky (giam gia, néi dung doc quyén...)

S dung xac nhan hai budc (double opt-in) dé€ loc danh sach chat lugng

Phan loai khach hang ngay tu khi dang ky (theo sd thich, nhu cau, khu vuc)

Tuan tha luat bao mat dir liéu (GDPR, cac quy dinh lién quan)

) THIET LAP & CAU HINH HE THONG GU1 EMAIL



Chon nha cung cap dich vu email phu hgp

Cau hinh xac thuc gui email (SPF, DKIM, DMARC)

Thiét lap tén mién gui riéng (vi du: contact@tenmiencuaban.com)
Xac minh uy tin dia chi gui, lam am dia chi IP

Cai dat ma theo déi dé€ do ludng ty 1€ md& va nhap

Két ndi v&i Google Analytics, hé théng quan ly khach hang

Sao luu danh sach email dinh ky

Thiét lap cac quy trinh tu déng gui email

C&u hinh loc I6i gui va lam sach danh sach

Kiém tra chat lugng gui email trén nhiéu hé théng khac nhau

©) THIET KE MAU EMAIL & NOI DUNG

Mau email hién thj t&t trén moi thiét bi (responsive)

Phan dau email c6 logo, théng tin thuang hiéu rd rang
Bang mau nhat quan vdi nhan dién thuang hiéu

Font cht dé doc (kich thudc t&i thiéu 14px trén dién thoai)
NUt kéu goi hanh déng néi bat, dé thay

Ty lé ndi dung chit/hinh anh hgp ly (60/40 hoac 70/30)

Doan gidi thiéu ngan trudc khi ma email (preheader) dugc t6i uu




@ Phan cusi email co day du thong tin lién hé, link hdy dang ky
O s trg ché dé nén t&i (dark mode)

0 Hinh anh déu cé mo ta thay thé (alt text)

VIET NOI DUNG EMAIL HIEU QUA

Tiéu dé ngan gon, hap dan (30-50 ky ty)

Ca nhan hoa tén ngudi nhan

2-3 cau dau tién thu hat ngudgi doc

NOi dung cé cau truc rd rang (van dé - giai phap - hanh dong)
K& chuyén, truyén cdm hiing (storytelling)

Danh sach gach dau dong/bang sé dé doc

Chen phan hoi thyc té va danh gia khach hang

Nha&n manh tinh khan cdp hoac s6 lugng gidi han

NUt kéu goi hanh déng rd rang, duy nhat

Phan tai nhan manh thong diép & cudi email (P.S.)

TU DPONG HOA GUI EMAIL

Chudi email chdo mung cho ngudi dang ky mdi

Chudi nhac khach hang bo quén gid hang



Chién dich kich hoat lai khach hang lau khéng tuong tac
GUi email chic mung sinh nhat, ngay ky niém

Chudi email cham séc sau mua hang

Chuoi email nudi dudng khach hang tiém nang

GUi email tv ddng theo hanh vi khach hang

Chién dich thu hut lai khach hang da rgi bo

Ty dong hoa chuang trinh gidi thiéu ban be

Chudi email gido duc, cung cap théng tin theo hanh trinh khach hang

PHAN KHUC & CA NHAN HOA DANH SACH

Phan loai theo d6 tuéi, gidi tinh, vi tri dia ly

Phan khuc theo hanh vi mua hang, mic do tudng tac

Phan loai theo giai doan hanh trinh khach hang (tiém nang, mua, trung thanh)
Phan theo s& thich, nhu cau, uu tién san pham

Phan khuc theo tan suat va gia tri mua hang

Phan loai theo thiét bi s&r dung (dién thoai, may tinh)

Phan theo muc do tuong tac (hoat dong, khong hoat dong, mai)

Phan loai theo nhdm san pham quan tam

Nham chon khéach hang theo khu vuc dia ly cho chién dich cuc bo




Thiét lap cac trudng di lieu md réng cho ca nhan hda nang cao

€) «iEM TRA & T6I UU

Thuong xuyén kiém thir tiéu dé email (A/B testing)
Thur nghiém thdi gian gui, ngay gui phu hgp

Thd nghiém mau sac, néi dung, vi tri nat CTA
Kiém thir cdc mau email, bé cuc khac nhau

Kiém th(r da bién cho cac chién dich I&n

Xem trudc email trén nhiéu thiét bi, ing dung
Ki€m tra tranh roi vao spam trudc khi gui

Thir nghiém cac yéu t6é ca nhan hoa

So sanh email chi ch v&i email c6 hinh anh

T6i uu tan suat gi phu hgp ting nhém khach hang

Q PAM BAO KHA NANG GU1 & UY TiN EMAIL

® theo dsi diém uy tin cda dia chi gui
0 Thudng xuyén 1am sach danh sach (x6a email 16i, khéng hoat déng)
0 Tranh dung ti nglr dé bi spam trong tiéu dé, ndi dung

@ Duy tri lich gui 6n dinh, tranh gui dot bién



Uu tién gui t&i nhdm khach hang thudng xuyén tucng tac
Ki€ém tra xem dia chi gi c6 bi vao danh sach den khéng
Thiét lap nhan phan hoi ti nha cung cap dich vu email
Xac thuc gui qua SPF, DKIM, DMARC

Tang dan s6 lugng email gui khi st dung IP mdi

Pinh ky xac thuc va lam sach danh sach

©) cHi s6 & PHAN TiCH HIEU QUA

Theo déi ty € m& email theo ting chién dich, ttng nhdm khach
Theo déi ty Ié nhap vao lién két (CTR)

Phan tich ty |1é chuyén déi, do ludng hiéu qua dau tu

Theo doi ty |€ tra lai email (bounce rate)

Theo doi ty Ié huy dang ky

Theo do6i s6 lan bi danh dau spam

Do téc do tang trudng danh sach email

Theo dbi ty Ié chia sé, chuyén tié€p email

Do doanh thu trung binh trén moi email va méi khach hang

Tinh gia tri vong dai khach hang tu kénh email




TUAN THU & PHAP LY

Tuan tha luat CAN-SPAM (M)

Tuan thu quy dinh GDPR (Chau Au)

Tuan tha quy dinh CASL (Canada)

Luon co lién két hay dang ky rd rang

Co lién két t&i chinh sach bao mat, diéu khoan s dung
Luu trlr hé so dang ky nhan email

Co chinh sach luu trr, x6a di liéu khach hang

Thoa thuan chia sé di lieu véi bén th( ba

Dinh ky kiém tra tuan tha phap ly

Dao tao nhan sy vé luat email marketing

@ TicH HOP & PONG BO DA KENH

Két hgp chién dich email vi mang xa hoi

Phoi hgp email véi SMS marketing

Tich hgp form dang ky email trén website, pop-up
Két ndi vai hé thong quan ly khach hang (CRM)

Két ndi véi nén tang ban hang online

Tan dung d{r liéu email cho quang cdo Google Ads




Tao tép khach hang cho quang cdo Facebook
Pong bo véi kénh blog, content marketing

Theo déi khach mai su kién, webinar bang email

Tich hgp chuong trinh cOng tac vién/affiliate

(® cHIEN LUGC NANG CAO

Ung dung Al dé t6i uu thdi diém gi

NOi dung dong ca nhan hda theo hanh vi

Phan tich du doan roi bo khach hang

Phan khic nang cao st dung cong nghé Al

Email tuang tac: khao sat, trac nghiém, trinh chiéu

Trién khai AMP for Email

Thu thap déan thong tin khach hang (progressive profiling)
Vé ban do hanh trinh khach hang da kénh

Do ludng hiéu qua tiing diém cham (attribution)

So sanh hiéu qua véi déi thu, benchmark nganh

CHUYEN GIA HONG MINH

CEO LIGHT | 12+ nam kinh nghiém Marketing Online, SEO, Ty dong hda
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Doanh nghiép dao tao Khoa tu van marketing Nam kinh nghiém

Light — Nhanh — Chudn — Pep



https://www.facebook.com/hm.phm
https://light.com.vn/minh-hm
https://www.youtube.com/@minhhmchanel2340

