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TONG QUAN VE CASE STUDY

Tai liéu nay téng hgp nhiing trudng hgp thuc té vé vi pham va bao vé ban quyén theo DMCA ma chiing
t0i da trai nghiém trong hon 12 ndm hoat déng trong linh vuc Marketing Online va phat trién ndi dung

s6. Cac case study dugc lua chon dua trén tinh dién hinh va bai hoc kinh nghiém cé thé ap dung rong réi.

CASE STUDY 1: XU LY VI PHAM BAN QUYEN HiNH ANH TREN WEBSITE

Tinh huéng
Thai gian: Thang 3/2023
Poi tugng: Website thuong mai dién ti clia khach hang (nganh thdi trang)
Van dé: Nhan dugc thong bao g& bd DMCA tir Getty Images vé viéc st dung 15 hinh anh cé ban quyén
Chi tiét su viéc
e Nguén géc: Nhan vién ndi dung da tai hinh anh tir Google Images ma khéng kiém tra ban quyén
e Hinh anh vi pham: 15 anh thai trang chuyén nghiép duagc st dung trong blog va trang san pham
e Thong bao DMCA: Nhan dugc qua email hosting provider sau 2 ngay si dung

¢ Hau qua tirc thi: Website bi canh bao, yéu cau g& bd trong 24 gid
Hanh dong khac phuc
Budc 1: Phan irng nhanh (trong 6 giG)

e G3& bo toan bd 15 hinh anh vi pham

e Thay thé bang anh stock mién phi/mua ti Shutterstock

e GUi email xac nhan da tuan thu yéu cau
Budc 2: Piéu tra va danh gia thiét hai

e Kiém tra toan bo website (2,300+ hinh anh)

e Phat hién thém 23 hinh anh kha nghi

e Lién hé luat su chuyén vé s& hitu tri tué dé tu van

Bu'éc 3: Giai quyét phap ly



e DPam phan vGi Getty Images qua luat su
e Chi phi dan xép: $2,800 (thay vi $15,000 néu kién tung)

e Thdi gian giai quyét: 3 tuan

Két qua
e Tich cuc:
e Tranh dugc kién tung tén kém
e Website khong bi g& bo hoan toan
e Xay dung dugc quy trinh bao vé ban quyén ndi bd
e Tiéu cuc:
e Chi phi dan xép $2,800
e Thai gian xu ly: 40 gid lam viéc
e Anh hudng dén SEO do thay déi hinh anh hang loat

Bai hoc kinh nghiém
1. Khong bao gid sir dung hinh anh tir Google Images cho muc dich thugng mai
2. Pau tu vao kho anh chat lugng (Shutterstock, Adobe Stock, Getty Images)
3. Tao danh sach kiém tra ndi dung truGc khi xuat ban

4. Phan irng nhanh khi nhan thong bao DMCA dé tranh leo thang

CASE STUDY 2: BAO VE NOI DUNG BLOG Bl SAO CHEP

Tinh huéng
Thgi gian: Thang 8/2022
Poi tugng: Blog ca nhan cla chuyén gia Marketing (2,000+ bai viét)
Van dé: Phat hién 12 website sao chép nguyén van ndi dung, anh huéng dén SEO
Chi tiét phat hién
e Cach phat hién: Google Alert va Copyscape Premium
e Quy mo vi pham: 45 bai viét bj sao chép trén 12 website khac nhau
¢ Thai gian vi pham: Tu 2-8 thang ma khéng dugc phat hién

¢ Anh hudng SEO: Giam 25% luu lugng tu nhién do ndi dung tring 1ap

Quy trinh xir ly

Giai doan 1: Thu thap bang chirng (1 tuan)

e Chup man hinh toan b cac trang vi pham



e S dung Wayback Machine dé chfng minh thgi gian xuat ban

e Lap danh sach chi tiét URL vi pham va thong tin whois
Giai doan 2: Gui théng bao gé bo DMCA (2 tuan)

e GUi thong bao dén 12 nha cung cap hosting
e GUi dén cac dang ky tén mién
e GUi CC cho Google dé yéu cau hly chi muc

Giai doan 3: Theo doi va leo thang

e 8/12 website tuan thd trong vong 1 tuan
e 3/12 website phan hoi sau 2 tuan

e 1 website tU chdi, can leo thang lén phap ly

Két qua sau 1 thang

e Thanh cong:
e 11/12 website da g& bo ndi dung vi pham

e Google da huy chi muc cac trang trung lap

e Luu lugng ty nhién phuc h6i 90% sau 6 tuan
e Thach thic:

e 1 website tUf Nga tu chéi tuan thu

e Chi phi céng cu giam sat: $50/thang

e Thdgi gian xu ly: 60+ giG

Giai phap dai han

1. Tw dong hoéa giam sat:
e Thiét lap Google Alerts cho cac cum tir doc dao
e Su dung Copyscape Premium API
e Kiém tra hang tuan cho néi dung mdi

2. Phap ly phong ngtra:
e Dang ky ban quyén cho néi dung quan trong
e Thém watermark/thong bao ban quyén ré rang

e Diéu khoan st dung va chinh sach ban quyén chi tiét

CASE STUDY 3: TRANH CHAP YEU CAU DMCA GIA

Tinh huéng



Thai gian: Thang 11/2023
Poi tugng: Kénh YouTube clia khach hang (50K nguai dang ky)
Van dé: Bj do6i tha canh tranh gli yéu cau DMCA gig, video bi g& bd oan
Dién bién su viéc
Ngay 1: Nhan théng bao yéu cau DMCA cho video danh gia san pham
e Noi dung yéu cau: Sir dung anh san pham c6 ban quyén
e Thuc té: Anh dugc chup bdi chinh d6i ngii, c6 metadata may anh
e Nghi nga: Déi thu canh tranh c6 tinh tao yéu cau gia
Ngay 2-3: Phan tich va chuan bi phan bac
e Thu thap bang ching: File thd, metadata, anh qua trinh chup

e Lién hé luat su IP dé tu van

e Chuan bj phan déi DMCA

Ngay 4: GUi phan doi DMCA
e Chlng minh quyén s& hitu véi bang chiing ky thuat
e Tuyén bo chiu trach nhiém vé tinh trung thuc

e Yéu cau khoi phuc ndi dung

Két qua

Sau 10 ngay: Video dugc khéi phuc Sau 3 tuan: Khdi kién yéu cau gia mao

¢ Thanh céng: $5,000 boi thudng + phi luat su

¢ Bai hoc: Yéu cau DMCA gia c6 thé bj phat nang

Tac dong & Bai hoc

e Tich cuc:
e Thiét Iap tién |é cho cac yéu cau gia
e Tang cudng quy trinh bao vé thuang hiéu
e Nhan boi thudng cho thiét hai

e Tiéu cuc:
e 2 tuan mat video quan trong
e $3,000 phi luat su (dugc hoan)

e Cang thang va thdi gian x{ ly




CASE STUDY 4: DMCA VA BAN QUYEN QUOC TE

Tinh huéng

Thgi gian: Thang 5/2023
Poi tugng: Nén tang thuang mai dién t véi nguai ban quéc té
Van dé: Xt ly yéu cau DMCA tU nhiéu quoc gia véi luat khac nhau

Thach thirc phirc tap
¢ Nguai ban tir Viét Nam: SUr dung anh tu Alibaba (Trung Quéc)
e Chu sé hiru ban quyén: Cong ty Buc
e Nén tang: Luu trif tai My (tuan tha DMCA)

¢ Ngudi mua: Toan cau

Quy trinh xur ly
Tuan 1: Panh gia
e Xac dinh khu vuc phap ly ap dung
e Kiém tra tinh hgp |é ca yéu cau ban quyén
e Danh gia bang chiing tlr ca hai phia
Tuan 2-3: Hoa giai
e Tu van cho ngudi ban vé luat ban quyén
e Dam phan véi chu s& hitu ban quyén
e Tim gidi phap cap phép
Tuan 4: Giai quyét
e NgudGi ban mua gidy phép chinh thic
e Chu s hitu ban quyén rat yéu cau
e Nén tang cap nhat chinh sach dé phong nglra
Két qua
e Giai quyét: Co Igi cho tat ca cac bén
e Chi phi: $1,200 phi cap phép (ngudi ban tra)
e Cap nhat chinh sach: Xac minh chat ché hon cho hinh anh san pham

e Phong ngtra: Tai liéu giao duc cho nguai ban

CONG CU VA TAI NGUYEN THUC TE



Cong cu giam sat (da kiém tra)

[ Cong cu Chi phi/Thang Hiéu qua Trudng hop sir dung
Copyscape Premium $4.95 8/10 Noi dung van ban
BrandVerity $99+ 9/10 Bao vé thuong hiéu
Google Alerts Mién phi 6/10 Giam sat co ban
TinEye $5.95 7/10 Theo d&i hinh anh

Tai nguyén phap ly

e EFF (Electronic Frontier Foundation): Huéng dan DMCA mién phi
e Copyright.gov: Tai nguyén chinh thitc cia My
¢ Luat su IP dia phuong: Can thiét cho cac vu phuc tap

¢ Pai ly DMCA: Cho cac vu véi khéi lugng I6n

Mau da sir dung
1. Mau théng bao g& bo DMCA
2. Mau phan déi DMCA
3. Mau thu ngirng va tir bo

4. Mau théa thuin dan xép

DANH SACH KIEM TRA PHONG NGUA VA XU LY

Phong ngwra

Chinh sach ban quyén ro rang trén website
Hudéng dan tao ndi dung cho déi ngi
Kiém tra ban quyén dinh ky (hang quy)
Thiét lap hé théng giam sat

MG&i quan hé vdi tu van phap ly

Xem xét bao hiém

Pao tao nhan vién vé luat ban quyén

Khi nhan thong bao DMCA

Poc ky thdng béo trong 1 gid dau

Xac minh tinh hgp phéap clia yéu cau

Ghi chép moi thi

Panh gia tinh hgp é clia yéu cau

GG bo ndi dung néu hgp |é (trong 24 gid)
Thong bao cho tu van phap ly néu phuc tap



Phan hoéi ngudi yéu cau

Theo doi v8i nén tang/host

Khi guri thong bao DMCA

Dam bao ban s hitu ban quyén
Thu thap bang chiing viing chac
Xac dinh ngudi nhan dung

S dung dinh dang DMCA chinh xac
Bao gom tuyén bo chiu trach nhiém
Gilt ho so chi tiét

Pat I6i nhac theo déi

Chuan bi cho phan dai

KET LUAN VA KHUYEN NGHI

Bai hoc kinh nghiém (12+ nam)
1. Phong ngtra ré hon chira tri: Dau tu $100/thang vao cdng cu giam sat thay vi $5,000 cho phi phap
ly
2. Toc dé quan trong: Phan hoi trong 24 gid dau thudng giai quyét hoa binh 80% truang hgp
3. Tai liéu la chia khéa: Ho so chi tiét gitp ich trong moi tha tuc phap ly
4. Biét quyén cua minh: Hiéu r6 DMCA dé tranh bj lam dung bdi ké xau
5. HO trg chuyén nghiép: Cac vu phic tap can luat su IP, dling tu xU ly
Khuyén nghi cho doanh nghiép
Nho (< 10 ngugi):
e Giam sat cd ban vai Google Alerts
e Chinh sach néi dung ré rang
e M0di quan hé véi luat su IP dia phuaong
Vira (10-100 nguci):
e (COng cu giam sat tra phi
e Quan ly néi dung chuyén trach
e Quy trinh ki€ém tra dinh ky
e Bao hiém phap ly
Lén (100+ ngudi):

e Hé théng giam sat tu dong



e Tu van phap ly ngi b6
e Chién lugc IP toan dién

e B3o hiém quéc té

VE CHUYEN GIA HONG MINH

CHUYEN GIA HONG MINH

CEO LIGHT

Hon 12 ndm kinh nghiém trong nganh Marketing Online, ldp trinh, SEQ, thiét ké d6 hoa, chay quang cdo,
V..

e Dao tao chuyén sau vé SEO, Google Ads, Quang cao cho han 3000+ doanh nghiép

e 20+ Khoa tu van dao tao cho doanh nghiép vé Marketing Online
Lién hé:

e Facebook: https://www.facebook.com/hm.phm

e Chi tiét: https://light.com.vn/minh-hm

e Youtube: https://www.youtube.com/@minhhmchanel2340
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