CHECKLIST TOI U LUU LUONG TRUY CAP TRUC TIEP
(DIRECT TRAFFIC) CHO WEBSITE

HONG MINH (MINH HM)

CEO LIGHT | Chuyén gia Marketing Online, 1ap trinh v&i 12+ nam kinh nghiém

1 HIEU VE DIRECT TRAFFIC

0 Lam rd khai niém Direct Traffic (Ilwu lwong truy cap truc tiép)

[0 Phan biét truy cap truc tiép that va truy cap tr "Dark Social"

O Nhan biét cac nguyén nhan gay ra truy cap truc tiép gia (thiéu UTM, chuyén t» HTTPS sang
HTTP...)

O Hiéu &nh hwéng cla cac cap nhat bao mat va quyén riéng tw (nhw Safari ITP) Ién Direct Traffic

O Xac dinh ty 1&€ Direct Traffic ly twdng cho linh virc cia minh (20-40%)

O Phan tich méi lién hé gitra Direct Traffic va d6 nhan dién thwong hiéu

O Danh gia chat lwong Direct Traffic dwa trén ty 1& thoat va thdi lwong phién truy cap

O So sanh hiéu qua Direct Traffic v&i cac kénh truy cap khac

O Hiéu vé hanh trinh va vong doi ngudi dung Direct Traffic

0 Xac dinh thoi gian cao diém va xu huwéng mua vu ciia Direct Traffic




2

THIET LAP DO LIONG CHINH XAC

Céu hinh Google Analytics 4 dé do lwéng Direct Traffic chinh xac

Gan ma UTM cho t4t ca chién dich marketing

S dung Google Tag Manager dé theo dai ngudn truy cap chi tiét

Cai dat theo ddi nang cao cho thwong mai dién t& (néu la website ban hang)

Thiét 1ap thudc tinh tuy chinh dé& phan tich sau hon

Cai d&at muc tiéu va sy kién dé do chuyén dbi

Két ndi Google Search Console v&i Analytics

Thiét 1ap bao céo theo ddi riéng cho Direct Traffic (Data Studio, Looker Studio...)

St dung cdng cu heatmap (Hotjar, Crazy Egg...) d& phan tich hanh vi ngudi dung

Cai dat server-side tracking dé thu thap di liéu chinh xac hon



3 XAY DUNG NHAN DIEN THUONG HIEU

O Dattén thwong hiéu dé nhé, dé gé

0 Sé& hiru t&n mién ngan, dé nhap, khéng dau gach ngang

O Xay dwng bd nhan dién hinh anh manh mé (logo, mau sac, kiéu chir...)
0 Trién khai cac chién dich marketing offline (radio, TV, billboard...)

O Tham gia sw kién, hoi thdo trong nganh

O Xay dwng uy tin chuyén gia théng qua ndi dung chat lwong

0 T6 chirc podcast, webinar c6 nhéc thwong hiéu

O Day manh PR, xuét hién trén truyén théng véi tén thwong hiéu

O Khuyén khich truyén miéng va chwong trinh giéi thiéu khach hang

O Théng diép thwong hiéu nhat quan trén moi kénh
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TOI WU TRAI NGHIEM NGU'O'l DUNG

Website tai nhanh (dwéi 3 gidy) trén moi thiét bi

Thiét ké wu tién di dong, hién thi hoan hao trén mobile

Menu diéu hwéng don gidn, trwc quan

Trang chi thé hién rd gia tri cot 16

Chtrc nang tim kiém manh mé, cé goi y tw déng

Trang 16i 404 c6 goi y ndi dung hiru ich

Breadcrumb navigation rd rang, dé theo doi

Nut kéu goi hanh déng néi bat, d& nhin

Form dang ky hoéc lién hé don gian (t6i da 3-4 trwong)

Live chat hodc nhiéu cach lién hé thuan tién



5 CHIEN LI'O'C NOI DUNG CHO KHACH TRUY CAP TRUC TIEP

O Xay dwng ndi dung chuyén sau, lau dai (evergreen)

0 Phat trién cac trang chd dé trong tam (pillar content)

0 Tao thw vién tai nguyén, trung tdm kién thirc

[0 San xuét chubi ndi dung thuwong hiéu dinh ky (tuan/thang)

O PAau tw bao cdo nghién ctru thj trwdng, tai liéu déc quyén

0 San xuét video cé logo thwong hiéu

0 Thiét ké infographic kém théng tin lién hé

O Gui email newsletter chia sé kién thirc gia tri

O Xay dwng case study, chia sé cau chuyén thanh cong

O Tich hop cong cy, tién ich twong tac (may tinh, kiém tra, bang tinh...)




6 GII CHAN NGU'OI DUNG & TANG TUWONG TAC LAl

O G&i email tw ddng cham séc khach quay lai

[0 Geiy ndi dung ca nhan hda

0 Hé thdng tai khoan ngudi dung lwu s& thich

O Guwri thong bao day trén web/mobile

O Chuwong trinh khach hang than thiét, wu dai thanh vién

O Thwong xuyén cap nhat néi dung mai

O Xay dwng cong ddng (forum, nhém Facebook...)

O Néi dung doc quyén cho ngudi dang ky

0 Chay chién dich remarketing cho ngudi da tirng truy cap

O Tich hop cac tinh ndng PWA dé tang trai nghiém




7 TOIUU KY THUAT

O Cai dat chirng chi bao mat SSL (HTTPS)

0 S& dung canonical URL dé tranh trung I&p néi dung

O Cap nhat sitemap XML thwdng xuyén

[0 Thiét lap robots.txt phu hop

[0 Céu hinh schema markup cho rich snippets

O Thém Open Graph, Twitter Card cho chia s&€ mang xa hoi
O Caifavicon, biéu twong rng dung cho di déng

O Téi wu AMP cho trang di dong (néu can)

O S dung CDN dé tang téc tai trang trén toan cau

0 Giam thoi gian phan héi cia may chi
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KET NOI HOAT DONG OFFLINE & ONLINE

In ma QR I&n cac 4n pham truyén théng

S dung dwong link rat gon cho chién dich offline

In website I&n danh thiép, brochure

Dan website trén phwong tién giao théng, déng phuc, vat dung thwong hiéu

Quang c&o in 4n c6 hwdng dan truy cap web

Truyén thdng TV/Radio nhac dia chi website dé nh¢

Trang bj théng tin web trén vat phdm héi cho, trién 1am

Bao bi san pham cd6 in website

Website trén héa don, phiéu bdo hanh, bién nhan

Bién hiéu ctra hang kéu goi truy cap web
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TiCH HOP & DONG BO VGI1 MANG XA HOI

Théng nhat tén thwong hiéu trén moi nén tang xa hoi

Dat link website trén phan gidi thiéu

Dé&ng bai thuwong xuyén kém link vé website

Tan dung stories va muc ndi bat dé dan vé web

Khuyén khich nguoi dung tao néi dung lién quan website

T6 chire minigame, cudc thi huwéng vé web

Hop tac KOLs/Influencer nhac website

Livestream kém I&i kéu goi truy cap web

Quan tri cong ddng, khuyén khich thanh vién truy cap website

Hién thj review, feedback mang xa hoi trén website



10 PHAN TiCH & TOI WU LIEN TUC

O Panh gia hiéu qua Direct Traffic hang tuan

O Khao sat ddé nhan dién thwong hiéu dinh ky

O Th& nghiém (A/B test) cac yéu té trén trang cha

0 Thu thap & phan tich phan héi ngudi ding

O So sanh Direct Traffic véi dbi tha canh tranh

O Téi wu landing page cho nguwdi truy cap truc tiép

O Téi wu ty 1& chuyén dbi cho khach truc tiép

0 V& ban d6 hanh trinh khach hang (customer journey)

O Do lwdng hiéu qué dau tw xay dwng thuwong hiéu

O Phan tich xu hwéng mua vu va lap ké hoach




11 QUAN TRI KHUNG HOANG & SU’ CO

O Giam sat thoi gian hoat déng ctia website, nhan canh bao khi gép sw cd
0 Chuéan bi s&n domain dw phong (néu can)

0 Ké hoach truyén théng mang xa héi khi cé khiing hoang

O Kich ban phan hdi khach hang khi c6 sw cb

O Giam sat anh hwéng tiéu cuc téi SEO

O S& dung cong cu theo ddi dé cap thwong hiéu

O Chién lwgc xt ly khiing hodng, quan ly danh tiéng

[0 Chuéan bi phwong an cho tranh chap tén mién

O Quy trinh x& ly sw cb ky thuat

[0 Ké hoach truyén théng véi ddi tac, khach hang khi cé sy cd




12 CAC CHIi SO CAN THEO DOI

VE LUONG TRUY CAP:

0 Ty |é Direct Traffic trén téng truy cap
O Sé lwot truy cap truc tiép/thang
O Téc do tang trwdng Direct Traffic

[0 Ty lé khach truy cap méi vs quay lai

VE TUONG TAC:

O Ty lé thoat (bounce rate) ctia Direct Traffic

O Sé trang/phién truy cap truc tiép

O Thoilwgng truy cép trung binh

O Ty Ié hoan thanh muc tiéu

VE CHUYEN POlI:

O Ty lé chuyén dbi tr Direct Traffic

[0 Doanh thu tir Direct Traffic

0 Chi phi cho mdi khach hang tir hoat ddng xay dwng thwong hiéu

[0 Gia tri vong doi khach hang ti Direct Traffic

VE THUONG HIEU:

O Két qua khao sat dd nhan dién thwong hiéu

O Lwong tim kiém tén thwong hiéu




O Mai twong quan gitra truy cap truc tiép va lwot tim kiém thwong hiéu

O Sé lan thwong hiéu dwoc nhac dén trén mang xa hdi va cdm xuic tich cuc/tiéu cuc
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