CHECKLIST TOI UU BIGCOMMERCE CHO DOANH NGHIEP

Bién soan bai: HONG MINH (MINH HM)
CEO LIGHT | Chuyén gia Marketing Online, lap trinh v&i 12+ nam kinh nghiém

THIET LAP BAN PAU & CAU HINH CO BAN

Tao tai khoan BigCommerce va xac minh email
Chon gai dich vu phu hgp va&i quy mé doanh nghiép
Cau hinh thong tin cong ty va ngudi lién hé

Thiét lap mui gid va don vi tién té

Két noi tén mién riéng

Cai dat ching chi bao mat SSL/HTTPS

Cau hinh Google Analytics va Search Console

Thiét lap ma theo doi Facebook (néu can)

Kich hoat tinh nang SEO ca ban

Sao luu cau hinh ban dau

LUA CHON VA TUY CHiINH GIAO DIEN

Chon giao dién phu hgp véi nganh hang

Kiém tra giao dién hién thi t6t trén moi thiét bi
Tuy chinh logo va biéu tugng thuong hiéu

Cau hinh bang mau theo nhan dién thuong hiéu
Thiét lap phéng chir nhat quan

Tuy chinh phan dau va chan trang

C4&u hinh menu 16n cho danh muc san pham
Thiét lap banner va hinh anh trugt trang cht

TGi uu téc do tai giao dién

Kiém tra giao dién trén cac trinh duyét chinh

QUAN LY SAN PHAM & DANH MUC

Tao cau trdc danh muc logic va than thién SEO

Tai Ién hinh anh san pham chat lugng cao

Viét m6 ta san pham chi tiét véi tir khoa

Thiét 1ap thudc tinh san pham (kich thuéc, mau sac, v.v.)
Cau hinh theo déi tén kho

Thiét 1ap cac bién thé san pham



Tao gdi san pham va ban chéo
Cau hinh san pham lién quan
Thiét 1ap danh gia san pham
T6i uu URL san pham cho SEO

CAU HINH THANH TOAN & VAN CHUYEN

Thiét 1ap cac céng thanh toan phd bién

Cau hinh thanh toan qua PayPal

Két noi thanh toan qua Stripe

Thiét lap thanh toan khi nhan hang (néu ap dung)
Cau hinh thué theo dia phuang

Thiét 1ap khu vuc va mdc phi van chuyén

C&u hinh quy tac mién phi van chuyén

K&t ndi véi don vi van chuyén

Thiét Iap email xac nhan don hang

Kiém tra toan bd quy trinh thanh toan

TOI UU SEO & MARKETING
Thiét lap tiéu dé meta va mo ta
Tao ban dé trang web ty déng
Cau hinh tép robots.txt
Thiét lap di liéu c6 cau truc
TG6i uu hoéa hinh anh (thé alt, nén dung lugng)
Tao trang Gidi thiéu chuyén nghiép
Thiét lap trang Lién hé day du
Cau hinh phan blog
Tao trang dich cho chién dich quang cao
Thiét 1ap chuyén hudng 301 cho URL cil

TiCH HOP UNG DUNG & CONG CU

Cai dat ing dung email marketing (Mailchimp, Klaviyo)
Tich hgp chat truc tuyén/hd trg khach hang

Két ndi vai hé théng quan ly khach hang

Cai dat Ung dung danh gia va xép hang

Tich hgp nguén cap dir lieu mang xa hoi

Két nGi v&i quan ly ton kho

Cai dat khoi phuc gio hang bi bo



Tich hgp chuong trinh khach hang than thiét
Két noi véi phan mém ké toan

Thiét lap tu dong hda marketing

BAO MAT & HIEU SUAT

Kich hoat two-factor authentication

Thiét lap user roles va permissions

Cau hinh fraud protection

Backup d{ liéu dinh ky

T6i uu héa téc do tai trang

Compression hinh anh va assets

Cau hinh CDN (Content Delivery Network)
Monitor uptime va performance

Thiét lap SSL certificates

Regular security updates

TOI UU THIET BI DI PONG & TRAI NGHIEM NGUG1 DUNG

Kiém tra thiét k& dap (ng trén thiét bi di dong
T6i uu quy trinh thanh toan trén mobile

Thiét lap diéu hudng chuyén biét cho mobile
Cau hinh cac nut than thién véi cdm Ung

TGi uu téc do trang trén mobile

Kiém tra cac phuong thdc thanh toan mobile
Thiét lap chiic nang tim kiém trén mobile

Cau hinh hinh anh t6i uu cho mobile

Kiém tra ludbng ngudi dung trén mobile

T6i uu thu vién anh san pham trén mobile

PHAN TICH VA BAO CAO

Cai dat Google Analytics Thugng mai dién tU nang cao
Thiét 1ap theo ddi chuyén daoi

Cau hinh theo ddi muc tiéu

Két noi véi Google Ads

Thiét 1ap API chuyén déi Facebook

Cau hinh bao céo doanh s6

Theo do&i phan tich hanh vi khach hang

Thiét 1ap khung ki€ém tra A/B



Theo d&i muc tén kho

Giam sat cac chi s6 hiéu suat trang web

CHAM SOC KHACH HANG & RETENTION

Thiét lap customer accounts

Cau hinh order history va tracking
Tao customer support portal

Thiét lap return/refund policies

Cau hinh wishlist functionality

Tao customer loyalty program

Thiét Iap email notifications

Cau hinh product recommendations
Thiét lap customer reviews system
Tao FAQ section comprehensive

MARKETING AUTOMATION & EMAIL

Thiét lap welcome email series

Cau hinh abandoned cart emails

Tao post-purchase email sequence

Thiét lap birthday/anniversary campaigns
Cau hinh product restock notifications
Tao segmented email campaigns

Thiét lap review request emails

Cau hinh win-back campaigns

Tao seasonal promotion emails

Monitor email deliverability

KIEM TRA CHAT LUONG & TESTING

Kiém tra toan bd hanh trinh khach hang

Kiém tra tat ca lién két va biéu mau

Kiém tra quy trinh thanh toan véi nhiéu phuong thiic
Xac minh tinh toan phi van chuyén

Kiém tra thong bao email

Kiém tra tucng thich thiét bj di déng

Xac minh chitc nang ching chi SSL

Kiém tra téc d6 trang web trén cac thiét bi

Kiém tra hinh anh/tai san bi hong



Xac thyc ma HTML/CSS

RA MAT & SAU KHI RA MAT

Xem xét ndi dung cudi cung va kiém tra chinh ta
Cau hinh DNS tén mién

GUi ban d6 trang web cho cong cu tim kiém
Thiét 1ap canh bao giam sat

Tao chién dich marketing ra mat

DPao tao nhan vién vé cac chiic nang quan tri
Ghi chép quy trinh va luéng cong viéc

Lén lich bao tri dinh ky

Lap ké hoach chién lugc t6i uu lién tuc

Giam sat cac chi sé hiéu suat ban dau
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Hon 12 nam kinh nghiém trong nganh Marketing Online, ldp trinh, SEQ, thiét ké dé hoa, chay qudng cdo,

V...

Chuyén mon BigCommerce:

Trién khai thanh cong 150+ du an BigCommerce cho doanh nghiép

Doi tac BigCommerce dugc chiing nhan véi chuyén mon vé tuy chinh

Chuyén vé téi uu ty 1é chuyén d6i va hiéu suat cho clra hang BigCommerce

Tu van chuyén d6i tir cac nén tang khac sang BigCommerce
Thong tin lién hé:

e Facebook: https://www.facebook.com/hm.phm

e Chi tiét: https://light.com.vn/minh-hm

e Youtube: https://www.youtube.com/@minhhmchanel2340

TAI SAO CHON BIGCOMMERCE?

Uu diém nai bat:

e Khong phi giao dich trén tat ca gdi dich vu


https://www.facebook.com/hm.phm
https://light.com.vn/minh-hm
https://www.youtube.com/@minhhmchanel2340

e (Cong cu SEO tich hgp manh mé

e San pham, luu trlt, bang théng khéng gidi han

e Giao dién t6i uu cho thiét bi di dong

e Ban hang da kénh (Amazon, eBay, Facebook, Instagram)
e Chuic nang B2B nang cao

e APl manh mé cho tuy chinh

e Kha nang md rong doanh nghiép

¢ Chi phi minh bach:

e Standard: $39/thang

e Plus: $105/thang

e Pro: $399/thang

e Enterprise: Custom pricing
So sanh véi déi tha canh tranh:

e vs Shopify: Khéng phi giao dich, nhiéu tinh nang tich hgp san hon
e vs WooCommerce: Dé sit dung han, khéng can quan ly hosting

e vs Magento: Thiét Iap don gian han, chi phi thap hon
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