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TOM TAT EXECUTIVE

Knowledge Graph khong con la mot khai niém ly thuyét ma da trd thanh mot cong cu manh mé gidp
toi wu SEO va cai thién trai nghiém ngudi dung.

Théng qua 3 case study thuc té tir cac dy an da trién khai, tai liéu nay phan tich chi tiét cach
Knowledge Graph tao ra tac déng tich cuc dén hiéu qua kinh doanh — véi s6 liéu cu thé va nhirng bai
hoc quy gia trong qua trinh trién khai.

CASE STUDY 1: WEBSITE THU'ONG MAI DIEN TU’

Duv an t8i vu Knowledge Graph cho chudi clra hang dién tu

@ THONG TINDY AN
o Khach hang: Chubi ctra hang dién tir véi hon 15 chi nhanh
o Thoi gian trién khai: 6 thang (01/2023 — 06/2023)
e Ngan sach: 180 triéu VND

e Muc tiéu: Tang kha nang hién thi trén Google Search va cai thién ty & click (CTR)

il TINH TRANG BAN PAU
Van dé chinh:
« Knowledge Panel khong hién thi day du
e Thongtin doanh nghiép khong déng nhat trén cac nén tang
e Tylé click tr tim ki€m thuong hiéu thap (chi 12%)
o Google My Business khéng lién két véi website chinh
Chi s8 trudc trién khai:
e Organic Traffic: 25.000 sessions/thang
e CTRtrungbinh: 2.1%
e Knowledge Panel Coverage: 40%

e Branded Search CTR: 12%



GIAI PHAP TRIEN KHAI
Budc 1: Audit va phan tich hién trang
. Danh gia Knowledge Panel dang hién thj
o Kiém tra Schema Markup trén website
o Ra soat thong tin Google My Business
o So sanh véi d6i thu canh tranh cung nganh
Buwdc 2: T6i wu Structured Data
{
"@context": "https://schema.org",
"@type": "Organization’,
"name": "TechStore Vietnam",
"url": "https://techstore.vn’,
"logo": "https://techstore.vn/logo.png",
"contactPoint": {
"@type": "ContactPoint",
"telephone": "+84-28-1234-5678",
"contactType": "customer service"
13
"address": {
"@type": "PostalAddress",
"streetAddress": "123 Nguyén Hué",
"addressLocality": "TP.HCM",
"addressCountry": "VN"
b
"sameAs": [
"https://facebook.com/techstore.vn",

"https://linkedin.com/company/techstore"



}
Bwdc 3: Xay dwng méi quan hé thuc thé (Entity Relationships)
o Lién két gitra Organization va cac Product
o K&t nédivdicac thuc thé Local Business
+ Tao FAQ schema cho cac cau hoi thuong gap
e Tich hgp structured data cho Reviews va Ratings
Bwd'c 4: T6i wu Google My Business
e Cap nhat day du va chinh xac théng tin doanh nghiép
e Thém hinh anh va video chat lugng cao
o Dangbaithudng xuyén (Google Posts)

e Chl dong quan ly va phan hoi danh gia (reviews)

~/ KET QUA BAT DU'Q'C SAU 3 THANG TRIEN KHAI

Chisd Truwéc trién khai Sau trién khai Tang trwéng
Organic Traffic 25.000 41.200 +64.8%

CTR trung binh 2.1% 3.8% +81%
Knowledge Panel Coverage 40% 85% +112.5%
Branded Search CTR 12% 28% +133%

Két qua nai bat:
o Knowledge Panel hién thi day du logo, théng tin lién hé, dia chi, va lién két mang xa hoi
. Rich Results xuat hién cho 70% san pham chinh
o Th& hang trén Local Pack tang turvi tri #8 l&n vi tri #2

a

. Lugng truy cap tlr cac tim kiém “gan t6i” ("near me") tang 45%

BAI HOC KINH NGHIEM
Nén lam:
e Dau tu thoi gian t6i vu schema markup mot cach toan dién

o Dam bao su déng nhat théng tin trén tat ca nén tang



e Theo doi, cap nhat dinh ky cac structured data va GMB

Tranh:
e Khong nén lam dung structured data gdy spam hodc khong can thiét
e Tranh cung cép théng tin sai léch hodc da 16i thoi

CASE STUDY 2: WEBSITE TIN TU'C VA BLOG

Trién khai Knowledge Graph cho trang tin tirc cong nghé

© THONG TIN DU’ AN
o Khach hang: Website tin tirc cong nghé hang dau tai Viét Nam
o Thoi gian trién khai: 4 thang (07/2023 — 10/2023)
e Muctiéu:
o Tang doé tin cay (Authority) cla trang

o Caithién kha nang xuét hién trong Featured Snippets

i:} TINH TRANG BAN DAU
Thach thie chinh:
o Google chua danh gia ndi dung la nguon tin dang tin cay
o Ty lé xuat hién trong Featured Snippets thap (chi 5%)
e Can caithién diém E-A-T (Expertise — Authoritativeness — Trustworthiness)
e Chua xay dung dugc thuc thé (Entity) cho tac gia bai viét
Chi sé ban dau:
o Daily Pageviews: 50.000
o Featured Snippets Coverage: 5% tU’ khoa
e Domain Authority: 45

e Author Recognition: 0%

GIAI PHAP TRIEN KHAI
Bwéc 1: Xay dwng Author Entities

Tao thuc thé ca nhan vdi thong tin chi tiét, giip Google hi€u rd vé chuyén mon va danh tiéng clia ngudi
viét.



"@context": "https://schema.org",
"@type": "Person",
"name": "Nguyén Vin Anh",
"jobTitle": "Technology Journalist",
"worksFor": {
"@type": "Organization",
"name": "TechNews VN"
13
"knowsAbout": ["Artificial Intelligence", "Blockchain", "Mobile Technology"],
"sameAs": [
"https://linkedin.com/in/nguyenvana",

"https://twitter.com/nguyenvana_tech"

]
}

Budc 2: Tang cwong Article Schema
o Trién khai schema NewsAtrticle toan trang
o Gan lién bai viét véi Author va Publisher rd rang
e Thém FAQ schema vao cudi mbi bai viét thudng gap
« DungHow-to schema cho céc bai huéng dan ky thuat
Bwd'c 3: Topic Clustering (Cum chu dé ndi dung)
o Tao cac Topic Pages bao quat toan dién tirng chi dé chinh
e Xay dung chién lugc internal linking theo mé&i quan hé thuc thé

e T6 chirc ndi dung theo md hinh Pillar - Cluster, gitip Google hiéu ré c4u truc site va chi dé
chuyén sau

~ KET QUA PAT DU'Q'C SAU 4 THANG
Chisd Trwéc trién khai Sau trién khai Tang trwéng

Daily Pageviews 50.000 89.000 +78%



Chisé Trwdc trién khai Sau trién khai Tang truéng

Featured Snippets 5% 23% +360%
Domain Authority 45 62 +37.8%
Author Recognition 0% 40% —

Thanh twu ndi bat:
. 15 bai viét xuat hién & vi tri Featured Snippets
. Tén tac gia duoc hién thitrén két qua tim kiém (SERPS)
. Tang 120% lugng truy cép tir cac tir khda dai (long-tail keywords)
. Thai gian trung binh nguai dung & lai trang tang 45%

CASE STUDY 3: DICH VU Y TE TRU'C TUYEN, ddng bd véi hai phan trudc, phit hgp dé dua vao file
case study tong thé:

CASE STUDY 3: DICH VU Y TE TRU'C TUYEN

Trién khai Knowledge Graph cho nén tang tu van sirc khée

© THONG TIN DU’ AN
o Khach hang: Nén tang tu van y té truc tuyén

« Thoi gian trién khai: 8 thang (03/2023 - 10/2023)

e Thach thirc dac biét: N6i dung thuéc nhdm YMYL (Your Money or Your Life), yéu céu do tin cay

va chuyén mon rat cao

f:l TINH TRANG BAN PAU
Van dé dac thu véi ndi dung YMYL:
e Google danh gia rat khat khe d6i véi ndi dung lién quan dén strc khode
e Can ching minh chuyén mon (expertise) va do tin cay (trust signals) vugt troi

e Heéthdngschemay té rat phirc tap, dé xay ra 6i khi trién khai

GIAI PHAP CHUYEN BIET

1. Tao thuc thé chuyén gia y té€ (Medical Professional Entities)



"@context": "https://schema.org",
"@type": "Physician",
"name": "BS. Nguyén Thi Loan",
"medicalSpecialty": "Cardiology",
"alumniOf": {
"@type": "EducationalOrganization",
"name": "Pai hoc Y Ha No6i"
13
"memberOf": {
"@type": "MedicalOrganization",
"name": "Ho6i Tim mach Viét Nam"
}
}

2. Téi wu héa Medical Condition Schema
e Tao thuc thé MedicalCondition
e Lién kétvdi cac thuc thé Treatment, Medication

o K&tnoithém céc thong tin vé Symptom va Cause

/7 KET QUA PAT PU'Q'C SAU 8 THANG
. Tang 200% th& hang cho céc tir khéa y t& chinh
o Xuéat hién Medical Knowledge Panel trén Google
. Lugt xem ho so bac si (Doctor Profile Views) tang 60%

. Diém Trust Score (tr cac céng cu SEO) tang rd rét

@ PHAN TiCH CHIEN LU'Q'C & INSIGHTS
NHAN TO THANH CONG CHUNG
1. Schema Markup toan dién

e Khong chi cai dat schema co ban, ma con:



o Xaydung mdiquan hé phirc tap gilta cac thuc thé (entities)
o Cap nhat dinh ky dé phu hgp vdi thay doi tir Google
2. Nang cao chét lwgng ndi dung
e NOoi dung khdp hoan toan vdi structured data
e Téac gid chuyén mén cao, c6 ho sd xac minh
o Tap trung xay dung thdm quyén ndi dung theo tirng chl dé (topical authority)
3. Hoan thién vé mat ky thuét
e T6i vu téc do taitrang (Page Speed)
e Thiét k& uu tién mobile (Mobile-First)

e Tuan thu Core Web Vitals

il TONG QUAN ROI TOAN BO DU’ AN

Case Study Pau tv Traffic tang Tac dong doanh thu ROI
E-commerce 180 triéu VND +64.8% +2.1ty VND 1,167%
News Site 120 triéu VND +78% +800 triéu VND 667%
Medical Platform 250 triéu VNB +200% +1.8ty VND 720%

i. NHO’NG LOI THUONG GAP KHI TRIEN KHAI

L6i ky thuat:
e CAutrdc schema sai cl phap
e Thongtin NAP (Tén, Dia chi, SDT) khdng nhat quéan
e Trung lap structured data

L6i chién lvgc:
o Uutién s6 lugng thay vi chéat lugng
e Khoéngtheo dbi performance thudng xuyén
e Bo qua tdi vu hda trén mobile

L6i noi dung:
o Structured data khéng khd&p véi ndi dung hién thi

o Over-optimization (nh6i nhét schema)



e Thiéu tin hiéu chuyén gia (expertise signals)

%’ ROADMAP TRIEN KHAI CHO DOANH NGHIEP
®© Timeline dé xuat: 6 thang
Thang 1-2: Giai doan Foundation
o Technical Audit
o Trién khai schema cad ban
e Toi vu Google My Business
Thang 3-4: Giai doan Enhancement
e Caidatadvanced schema
e Toi vu ndidung
e Chién lugc internal linking
Thang 5-6: Giai doan Scaling
e Theo dbihiéu suat
e T6iuu lién tuc

e Mdrdng cac thyc thé mai

i NGAN SACH THAM KHAO

Doanh nghiép vira va nhé (SME):
e Setup &Trién khai: 50 = 100 triéu VNP
e Bao tri hang thang: 10 — 20 triéu VND
e Cobngcuhbdtrg: 5-10triéu VND/thang

Doanh nghiép lé&n (Enterprise):
e Setup &Trién khai: 200 - 500 triéu VND
e Bao tri hang thang: 30 — 60 triéu VND

e Advanced tools: 20 - 40 trieu VNB/thang

KET LUAN & KHUYEN NGH]I

© KEY TAKEAWAYS



e Knowledge Graph khong phai la xu hwéng - ma la twong lai cia SEO
e ROl cuc ky cao néu trién khai dung cach
« Cankién nhan: K&t qua thudng rd rét sau 3-6 thang

e Can c6 nén tang ky thudt manh meé va ngudi thuc hién hiéu sdu vé schema

# BU'G'C TIEP THEO DE XUAT
Cho Doanh Nghiép:
e Bé&tdauvéi schema co ban
o DAautuvao chat lwgng ndi dung
e Xaydung chién lugec SEO dai han
Cho SEO Professionals:
o Nang cao ky nang ky thuat
e Hoc & thuc hanh structured data

e Lamviéc vdi dw an thue té dé hiéu sau

. HO TRQ' TRIEN KHAI

Né&u doanh nghiép can hé trg trién khai Knowledge Graph, c6 thé lién hé dé dugc:
e Tuvan ky thuat: Audit & l&én roadmap
o Trién khai thuc té: Tir technical dén ndi dung

e PDao taoin-house: Training team ndi bd

2 VE CHUYEN GIA HONG MINH

HONG MINH (MINH HM) - CEO LIGHT
Chuyén gia Marketing Online — SEO - L&p trinh - Quang cdo — Thiét ké

Thanh twu ndi bat:
e 50+ du an Knowledge Graph da trién khai thanh cong
o Daotao SEO & Google Ads cho 3.000+ doanh nghiép
e 20+ chuong trinh tu van — dao tao chuyén sau
e Chuyén gia dugc Google cong nhan vé Structured Data

Két ndi véi chuyén gia:



e Facebook: https://www.facebook.com/hm.phm

o Website: https://light.com.vn/minh-hm

e Youtube: https://www.youtube.com/@minhhmchanel2340

Light - Nhanh | Chuan | Pep
S&n sang déng hanh cung doanh nghiép Viét trén hanh trinh chuyén ddi s6 & phat trién bén virng.



